From ‘Just Browsing’
to ‘Brand Advocate’
7 Hacks to Revolutionize Your Customer
Acquisition Strategy
In today's market, the customer defines the journey. Don't let your brand get stranded along
the way—optimize and implement these seven tips to revolutionize your customer
acquisition and retention strategy.

1

Optimize Your Resources

Look at existing brand touchpoints and make
sure they are all aligned and delivering an
exceptional customer experience. Audit
self-service solution pages, aggregate customer
data from multiple sources, and identify trends in
customer behavior. Based on your findings, adjust
your strategies as needed.

2

Create A/B Content

You may think you know what your customers
want, but it’s generally more effective to let
them show you instead. Use data and
consumer trends to create content and test
variations thoroughly to assess efficacy.

3 Make Conversion Easy
Employ omnichannel marketing approaches
based on cultivating human connections.
Use those connections to put your customers
in the driver’s seat in how they purchase—be
that online, over the phone, or via chat.

4 Empower Agents
Train support agents thoroughly and
empower them to make executive decisions.
This way you can find immediate solutions
for your customer and avoid the dreaded
phrase “Let me speak to your manager.”

5

Engage Your
Customer Base

Allow customers to give feedback on their
experiences and then update your
strategies to meet their needs. Not only do
you improve efficiency and strategies, but
you also build a lot of goodwill by showing
your customers that you listen to them.

6 Build a Community
Foster the exchange of customer
experiences through various marketing
campaigns. If people feel like your brand is a
part of their identity, they’ll do wonders for
your word-of-mouth advertising.

7 Elevate Lifetime Value
Implement social responsibility programs or
protocols to buttress the emotional appeal
of a product or service. People love to do
things that feel good, and if doing business
with your brand makes them feel warm and
fuzzy, they’ll stick around.

Ready for more helpful tips?
Visit Clearlink.com to get the keys to an intelligent customer experience.

